Exercise 9 - APPENDIX 1

i THLLY

Tilly is insecure and struggles
to make decisions.

She doesn’t dare say much and has
a problem expressing her opinions.

Tilly feels inferior to others.
She does what other people tell her.
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Exercise 9 - APPENDIX 1

mi=is ANAdrea

Andrea is bossy.

She often feels superior to others.

She likes to boss people around
and doesn’t take other people into
account. She’s sometimes rude
and aggressive.

AGGRESSIVE

PROPRIATE
WA onDUCT 2



Exercise 9 - APPENDIX 1

misis ARNA

Anna feels good in her own skin and
is sure of herself. She says what she
thinks. She thinks about herself as
well as about others.

Anna is assertive.
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