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For every situation, note whether the reaction is 
passive, assertive or aggressive.

The client asks you to come to work tomorrow 
(on your day off). Their usual day does not work 
for them this week.

You say: “I actually have an appointment at the 
dentist because I have a molar abscess, but if I 
really have to, I will come. I’ll then try to go to 
the dentist on another day.”

Fifteen minutes before the end of your working 
day, Mrs Smith asks you to clean the front 
windows. 

You say: “I don’t think I have enough time left to 
do it properly. Would it be alright if I did them 
first thing next time?”

Mr Stevens asks you to lend him €50 to go to the 
pharmacy. He says he’ll pay you back next time.  

You respond with: “Well, I definitely can’t start 
doing that. Imagine if all the families I work for 
asked me for money. No, no, I wouldn’t have any 
money at all.”
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Your daughter continuously complains about the 
drawing her little brother tore up. She cries and 
won’t stop talking about it. 

You’re tired of the whining and respond with: 
“You shouldn’t just leave your stuff lying around 
on the table. If you wanted to keep the drawing, 
you should have put it away.”

You’re queuing at the bakery on Sunday morning. 
The number system has broken down. You have 
to pay attention to when it’s your turn. When you 
are about to order, a woman steps in front of you. 
You don’t react. You say nothing and let her go 
ahead. You will just wait for the next turn. 
It’s not that bad.
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