Exercise 7 - APPENDIX 1

THE CARDS

PASSIVE BEHAVIOUR

Cards ‘passive behaviour’ = ...0...
Sentences that contain a lot of
superfluous words like:
Long, confused sentences that “Perhaps...”
don’t make sense and seem P .
. “You know what | mean ...
never-ending.

“Only ..”

“Well ... something of the sort ...” 40

Sentences that start with an apology:

Sentences that start with an excuse: © “Pm really sorry to interrupt ...”
“l wouldn’t usually say anything, but ..” i “l hope you don’t mind ..”
“It’s none of my business, but ..” “Excuse me but ..”
30 | didn’t mean to ... 0

Sentences containing a lot of should or Sentences full of uncertainty:

should’ve: i “This is what | think ... but perhaps
“l should’ve ..” you don’t agree ..”
“l should ...” “I might be wrong, but ..”

Expressions that you use to put Sentences the speaker uses to
yourself down: put themselves down:
“It’s not important ...” i “Pm hopeless/useless ..”
“It doesn’t matter ..” “Don’t worry about me ...”
70 | 608
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Exercise 7 - APPENDIX 1

AGGRESSIVE BEHAVIOUR

Cards ‘passive behaviour’ = ..1...

Bragging remarks:
Sentences that emphasise | and me: geing

s . “I don’t have any problems like yours ...”
‘Listen to me ...

« ” “If you’d done what | did ..”
| want ...

“Didn’t | tell you that | knew how to

“l know what to do ..” -
do it ...

Tactless advice:

Threatening requests:
“You’d better ..”

“You’d better do that or ..”

“Why don’t you ...?”
“l want you to do that or else ..”
“Just pull yourself together ..”

31 14
Accusations: i Sarcasm:
“You really made a mess of it ..” “You must be joking ..”
“That would never have happened if ...” i “l guess you didn’t manage ..”
“It’s entirely your fault ...” © “You call that done?”
18 91

Belittling people:
Threatening questions:
“It’s useless to do it like that ..”
“Are you still not ready yet?”
“No one should behave like that ..”

“Why in heaven’s name did you do that?”
“Don’t you know how to do that by now?” :
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Exercise 7 - APPENDIX 1

ASSERTIVE BEHAVIOUR

Cards ‘passive behaviour’ = ...2...

Sentences are loud and clear.

They contain the words | or me Do not brag — statements can be inter-
without being threatening: preted in different ways:

“I'would like ..” “My experience is different ...”

“I prefer ..” “Perhaps you think that..”

“I think ..” “Some people think ..”

“It seems to me ..”

Make propositions that do not contain the§ You explain why or suggest:

words must or should: “| get irritated when you interrupt me ..”
“What do you think about ...?” “I’d like to try that myself ..”

“Would you please ...?” “r’d find it useful if you'd ..”

“Could we also ...?” “Have you thought about ..”

Other people are also involved in the con—é

versation and their opinions are valued: You show willingness to take someone
else’s standpoint into account:
“How does that fit with your ideas?”
“How can we solve this problem?”

“What do you think about what | did?”

“What do you suggest?”
“Do you have something to add to that?” :

: “We could do it together.”

“Have | forgotten something?”
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