
PART 4

Exercise 6  -  APPENDIX 1

STEP-BY-STEP PLAN
FOR GIVING FEEDBACK

I see / I hear .............................................................................

......................................................................................................

......................................................................................................

......................................................................................................

I feel (as a result) ....................................................................

......................................................................................................

......................................................................................................

......................................................................................................

For me, .......................................................................................

......................................................................................................

...............................................................................is important.

(I need ........................................................................................

...................................................................................................)

Could we agree that / I am asking ......................................

......................................................................................................

......................................................................................................

....................................................................................................?

(How can we approach this?)

!!! Beware of judging people

?


