PART 4
HOW TO RESPOND

Exercise 0 ,

WHAT IS ASSERTIVE,
PASSIVE OR
AGGRESSIVE BEHAVIOUR? é

@ SITUATION What is assertive, passive or aggressive behaviour?
% PARTICIPANTS Variable
MATERIAL - Appendix 1: theoretical information about being assertive,

passive and aggressive
- Appendix 2: assertiveness triangle
(consider providing a printed copy for each participant)
- Beamer + screen/white wall, Sound system, Internet connection, PC

@ TIME 20 - 60 minutes (depending on the groups’ prior knowledge)

OBJECTIVES

* What is assertive, passive or aggressive behaviour?
» Learn to identify differences in posture, behaviour and the use of language

« Identify your own behaviour

SEQUENCE

The trainer:
1. Use Appendix 1 to show what assertive, passive and aggressive behaviour is.

2. Hand out the assertiveness triangle and the 7 tips on assertiveness (Appendix 2) or show
it on a screen.

3. Show this short video on assertiveness:: https:/www.youtube.com/watch?v=7__4X-
CH6Lss

4. Discuss the video with the group.

5. Move on to a new exercise on assertiveness.

\NAPPROPRIATE

CONDUCT
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