Exercise 2 - APPENDIX 1

VIDEOS
VORM DC

All videos downloadable + links to YouTube

https:// --- Link to the videos on the Vorm DC website ---

Video 1:

Video 2:

Video 3:

Video 4:

Video 5:

The client is not wearing many clothes when they open the door to the housekeeper.

> Unwanted sexual conduct

The client hits her husband in front of the housekeeper.

> Witness to workplace violence

The customer rejects the housekeeper on the grounds of their ethnicity or religion.

> Discrimination/bullying at work

The client expects the housekeeper to eat their lunch in the dirtiest room of the house

> Degrading (humiliating) behaviour/bullying at work

The client requires the housekeeper to walk the dog (even though this not their job).
And he grabs the housekeeper’s arm too hard.

> Bullying at work; unlawful and recurrent behaviour
> Physical violence at work/unwanted behaviour

‘“APPROPRMWE

CONDUCT




Exercise 2 - APPENDIX 1

Video 6:

Video 7:

Video 8:

Video 9:

Video 10:

Video 11:

Video 12

The client reads messages on the housekeeper’s smartphone.
He then rummages through the housekeeper’s bag looking for personal items.

> Discrimination at work

The client can’t find her watch and accuses the housekeeper ...

> Discrimination/accusation

The client leaves dog faeces in the kitchen for the housekeeper to clean up.

> Bullying at work/derogatory behaviour

The client asks the housekeeper to clean the grouting between tiles with a toothbrush.

> Bullying at work/derogatory behaviour

The client writes a 4-page job description detailing tasks and expectations.
The housekeeper has only 4 hours to complete the work.

> Bullying at work/derogatory behaviour

The client leaves the kitchen in a filthy state because the housekeeper is coming.

> Bullying at work/derogatory behaviour

The client sends flirtatious messages including at the weekend.

> Unwanted sexual conduct
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