
PART 3

Exercise 1A  -  APPENDIX 1

EXAMPLE SITUATIONS 
PER TOPIC

Aggression

The housekeeper opens the door. The neighbour is standing at the door with 
a knife. The housekeeper closes the door just in time. 

The housekeeper explains that’s a task they are not allowed to do. The client 
gets angry. The client wants them to do it anyway. 

The client shouts: “I’m going to make sure you lose your job. You’re only 
a housekeeper.” 

The housekeeper asks for overdue service vouchers. The customer gets cross 
with the housekeeper. And tells them not to interfere. 

The client couple has a fist fight while the housekeeper is at work. 
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Sexual misconduct  

The housekeeper sees the client walking around in underwear.

The client’s son shows himself to the housekeeper naked and asks 
the housekeeper to sleep with him.

The client tries to cuddle the housekeeper.

The housekeeper receives messages/requests from the client. “Do you want 
to go on holiday with me? Do you want to take a bubble bath with me?” 
They are not sure if the lady of the house knows about this. 

The client leaves sex toys out on the table or bed. 
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Degrading (humiliating)/disrespectful behaviour

The client doesn’t tidy up because the housekeeper is coming anyway. 
Therefore, the housekeeper has to spend a lot of time clearing up. 

The client walks across the floor you just mopped with their shoes on. 
Afterwards, the client complains that the floor hasn’t been cleaned properly.

The client says: “The last housekeeper used to do it like this, …”
For example: cleaning the windows outside in the pouring rain. 

The housekeeper has to clean up faeces from the dog/cat or children. 

With the housekeeper nearby, the client says to the children: “You have to work 
hard at school, otherwise you’ll end up a cleaner like this lady/gentleman.” 

The client puts some toothpaste on the bottom of the bathroom cabinet to 
check if the housekeeper cleans properly.

The housekeeper has to scrub the floor with 2 halve coconuts wrapped 
in a cloth.

The client leaves money out on the table to check if the housekeeper steals.
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Privacy 

The housekeeper works for both a mother and her daughter. The mother 
complains about the daughter and the daughter complains about the mother.

The client sees on Facebook that the housekeeper went to a party. 
She talks to the housekeeper about it. 

The client sends the housekeeper text messages about ‘the tasks’. All the time, 
everywhere, day and night ... It’s annoying because WhatsApp allows the sender 
to see whether the recipient has read the message or not.

The couple (the clients) are splitting up and both want to keep the housekeeper. 
The housekeeper is in the middle of their fights and has to choose who they will 
continue to work for. 

The client asks the housekeeper about their private life.
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Discrimination

The housekeeper is going to clean the client’s windows for the first time. They 
climb on a ladder. The client stands next to the housekeeper and says that they 
are fat and therefore slow and that they don’t do their work properly. 

The housekeeper rings the door of a new client. The client opens the door and 
then closes it again immediately. The client has visitors and doesn’t want them 
to see the housekeeper.

The client says: “I don’t want a Pole, I want ...” 

The male housekeeper is asked to do heavier work. More lifting, standing higher 
on a stepladder, gardening, etc.  

The client doesn’t want the housekeeper to use the fancy toilet, and only allows 
them to use an outdoor toilet.
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