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DEFINITION OF
INAPPROPRIATE 
CONDUCT

What is Inappropriate Conduct?

The Law of 11/07/2002 recognises three forms of inappropriate workplace conduct: 1

1.	 Acts of workplace violence: any situation in which an employee is psychologically or 
physically harassed, threatened or attacked while performing their work.  
Workplace violence of a verbal or physical nature: i.e. insults, humiliations, etc.

2.	 Workplace harassment: any behaviour, outside or inside the company, that manifests 
itself in behaviours, words, threats, actions, gestures and writings that affects the 
character, dignity or physical or psychological integrity of an employee while performing 
their work, that endangers their position or creates a threatening, hostile, insulting, 
humiliating or offensive environment.

Harassment can take on several forms: 

	 • VERBAL FORMS OF BULLYING: spreading false rumours, swearing, threatening, 
extorting, making false and offensive statements about someone’s work, continual 
criticism of work and private life, malicious phone calls, ...

	 • PSYCHOLOGICAL FORMS OF BULLYING: repeatedly imitating someone, handing 
out silly and pointless assignments, taking work away, isolating, preventing 
communication, playing practical jokes on someone, ...

	 • MATERIAL FORMS OF BULLYING: trashing someone’s desk, blocking telephone lines, 
taking their belongings, damaging their possessions, sabotaging their PC, ...

	 • PHYSICAL FORMS OF BULLYING: pushing, pulling, kicking, hitting, locking 
someone up, ...

1	 Royal Decree of 11/07/2002 on protection against violance, bullying and sexual misconduct at work 
	 (openjustice.be)
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3.	 Unwanted sexual conduct at work: any form of verbal, non-verbal or physical conduct of 
a sexual nature that undermines the dignity of women or men at work.

	 Unwanted sexual conduct at work: all comments and actions of a sexual nature that so-
meone experiences as disturbing or inappropriate. Everyone decides for themselves what 
conduct is acceptable and what conduct they consider offensive. Therefore, there are 
different limits for everyone. Something that one colleague considers unwanted is not 
necessarily unwanted for someone else.

Unwanted sexual conduct can take on various forms:

	 • VERBAL FORMS: Defamatory (derogatory) and inappropriate comments, intrusive 
invitations, dishonourable propositions, ambiguous comments about the private life, 
unsolicited sexual revelations, obscene language, sexually suggestive jokes, asking 
intimate questions, ...

	 • NON-VERBAL FORMS: making obscene gestures, persistent looks (‘undressing 
with the eyes’), peeping, compromising email messages, showing pornographic 
material, ...

	 • PHYSICAL FORMS: placing hands on shoulders or legs, stroking the body, grabbing, 
unexpected kissing, touching intimate body parts, showing intimate body parts, 
forcing others to touch genitals, rape, ...
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